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Re: COMPUTFR RESERVATIONS SYSTEMS 

Dear S i r  : 

With the advent of the Web & Internet  t h a t  a i r l i n e s  a re  marketing thei: 
products and s e l l i n g  them d t  the same time, as  well as the Electronic 
and t icket less /paperless  t i c k e t s ,  i t  i s  obvious t h a t  the present DOT CRS 
exis t ing ru les  must d e f i n i t e l y  be modified i n  l i g h t  of technological 
changes and the ddverse e f f e c t  on travel agencies placin9 them d t  a compe 
t i t i v e  disadvantage which ul t imately,  will lead t o  i t s  to ta l  destruct ion.  

We want DOT t o  make i t  e a s i e r  f o r  travel agencies, especial ly  the disad- 
vantaged minorit ies (grossing below the $1 million mark), t o  use t h i r d -  
party hardware and software and t o  have access t o  a i r l i n e s  reservation 
databases. 

Also,  w i t h  the reduced a i r l i n e  commissions and lower a i r f a r e s  nationwide, 
the small r i n o r i t y  and disadvantaged women business owners cannot compete 
head-on with the mepa agencies and i t  i s  f o r  the DOT'S i n t e r e s t  and ours 
t o  make avai lable  a l l  these hardwares and softwares readi ly  accessible  
a t  affordable r a t e s  t o  everyone concerned. 

We t h a n k  you i n  advance f o r  your kind a t ten t ion  and consideration. 

Sincerely,  

Manager/Owner 

IP9 "A Full Service Agency If 


